
 

     
       

     
    

  

 

  
                

 
     
       
         
     
         
     
       

    
        
    
    

          
       
       
     
   
    

  
    

    
   
    

    
 

  
  
  
   
  
   

    
     
       
    
    

 
    

   
  
   
   

JCR Digital Learning Center Content 
Get unlimited access for everyone in your health care organization to JCR’s entire course catalog and publications 
library! Education and publications content focuses on accreditation and certification compliance across all health 
care settings, including compliance for deemed hospitals. The DLC is dynamic and continuously updated to address 
hot topics, best practices, and Joint Commission standards updates. 

Check out the current content: 

Education Content: 
• Annual Breakfast Briefings Webinar Series for Hospital, Ambulatory Care, and Behavioral Health Care and Human

Services
• Environment of Care / Life Safety Webinar Series
• JCR Quality and Safety Network (JCRQSN) Video Series
• On-demand access to premier JCR conferences

o Annual Ambulatory Care Conference
o Annual Behavioral Health Care and Human Services Conference
o Hospital CMS Update
o Hospital Executive Briefing
o Annual Emergency Management Conference

• Exclusive curated content bundles on the following hot topics:
o Centers for Medicare and Medicaid Services
o Environment of Care / Life Safety
o Infection Prevention and Control
o Medication Management
o New Accreditation Managers

Publications Content: 

• Monthly JCR newsletters, including an archive of back issues:
o Environment of Care® News (covers the physical environment, life safety, and healthcare sustainability)
o The Source (accreditation and certification compliance strategies for all programs)
o Joint Commission Perspectives (the official newsletter of The Joint Commission)
o The Joint Commission Journal on Quality and Patient Safety (select peer-reviewed articles)

• NEW Bi-monthly JCR Newsletter:
o Emergency Management Leader™ (authoritative guidance for EM professionals)

• 2024 PolicySource™, a collection of downloadable, customizable policy and procedure templates correlated to 
Joint Commission requirements, for

o Hospitals and Critical Access Hospitals
o Home Care
o Behavioral Health Care and Human Services
o Ambulatory Care and Office-Based Surgery Practices
o Laboratories
o Nursing Care Centers and Assisted Living Facilities
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• JCR’s popular Made Easy e-books:
o IC Made Easy: Your Key to Understanding Infection Prevention and Control, 2nd edition
o EC Made Easy: Your Key to Understanding E the Environment of Care®, 4th Edition
o Life Safety Made Easy: Your Key to Understanding Fire Safety in Health Care Facilities
o Medication Management Made Easy: Your Key to Understanding Medication Management in Health Care 

Settings
o Health Care Worker Safety Checklists

• JCR’s popular Checklists books:
o The Joint Commission Big Book of Checklists, 3rd edition
o The Joint Commission Big Book of EC, EM, and LS Checklists
o The Joint Commission Big Book of Checklists for Infection Prevention and Control

• Annual standards compliance collections:
o Environment of Care Essentials for Health Care
o Hospital Compliance Assessment Workbook
o Joint Commission and CMS Crosswalk Comparing Hospital Standards and CoPs

• Accreditation process and tracers workbooks:
o Toolkit for New Accreditation Professionals 4th edition
o The Joint Commission Big Book of Tracer Questions
o The Joint Commission Big Book of MORE Tracer Questions

• Best sellers on hot topics:
o Environment of Care Risk Assessment, 4th edition
o Infection Prevention and Control Issues in the Environment of Care, 5th edition
o Preventing Patient Suicide
o The Joint Commission Big Book of Performance Improvement Tools and Templates
o The Joint Commission Guide to Risk Assessment
o Treatment Planning in Behavioral Health Care and Human Services
o Emergency Management in Health Care: An All-Hazards Approach, 5th edition
o Infection Prevention and Control in Non-acute Care Settings
o Documentation of Care, Treatment, and Services in Behavioral Health Care and Human Services, 2nd 

Edition
o Strategies for Creating, Sustaining, and Improving a Culture of Safety in Health Care, 2nd edition
o Root Cause Analysis in Health Care: A Joint Commission Guide to Analysis and Corrective Action of Sentinel 

and Adverse Events, 7th edition

• Continuing Education (CE) credit:
o All our webinars, videos, and live event recordings will offer C.E.U credits
o Certificates with applicable CE information can be downloaded at anytime

The Joint Commission is a private, not-for-profit organization dedicated to continuously improving the safety and quality of care provided to the public. Joint 
Commission Resources, Inc. (JCR), a wholly controlled, not-for-profit affiliate of The Joint Commission, is the official publisher and educator of The Joint Commission
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